Right of withdrawal form - application for withdrawal
(fill out and return this form if you wish to withdraw from the contract)




Date:  	




Trader’s name:         SIA TehEksperts
Trader’s address: Krasta iela 89, Rīga, LV-1019
Trader’s phone number:    67296734, 27725222
Trader’s e-mail address:             info@bm.lv


Consumer’s name, surname:              	
Consumer’s address:


Goods: Date of purchase:
Receipt date:   	
Proof of purchase:      	




Consumer’s notification of withdrawal: I hereby announce that I wish to withdraw from the contract I have concluded regarding the purchase of the goods indicated above.



Consumer’s signature:      	




Please send a completed withdrawal form together with a copy of a proof of purchase to SIA TehEksperts, Krasta iela 89, Riga, LV-1019.


Please send or deliver the goods to SIA TehEksperts within 14 days
to the point of sale in Krasta iela 89, Riga, LV-1019.
Information on exercising the right of withdrawal


You have the right to withdraw from this contract within 14 days without giving any reason.

The right of withdrawal will expire after 14 days from the date the goods are received. If the expiry period ends on an official national holiday, the right of withdrawal may be exercised until the next business day after the final day of the expiry period (inclusive).

[bookmark: _GoBack]To exercise the right of withdrawal you shall inform us - SIA TehEksperts, Brīvības gatve 203A, 67296734, 27725222, info@bm.lv - by explicit notification on your decision to withdraw from the contract. You may use the above withdrawal form, but it is not mandatory.

To meet the period of right of withdrawal it is sufficient to send your notification on excising the right of withdrawal before the withdrawal period expires.

Consequences of withdrawal

If you withdraw from this contract, we shall reimburse all payments received from you, including shipping expenses (except additional expenses incurred because you have chosen a place of delivery that is not the cheapest standard delivery) without undue delay and in any case no later than within 14 days from the day of notification regarding withdrawal from this contract. The reimbursement shall be made using the same means of  payment as used for the initial transaction unless explicitly agreed otherwise. In any case, no fees will be charged for such repayment.

We may withhold the reimbursement until such time we have received the goods or you have submitted evidence that the goods have been returned, whichever occurs first.

You must return the goods to SIA TehEksperts, Krasta iela 89, Riga, LV-1019 without undue delay and in any case no later than within 14 days after the notification regarding the withdrawal from this contract. The deadline will be met if you return the goods before the expiry of the 14 day period.

You shall bear the direct costs related to the return of the goods (the maximum costs if the goods cannot be returned via mail can be around 80 EUR).

You are solely responsible for the impairment of the goods if the goods are used for purposes other than to determine the types, properties and operation of these goods. The goods may be used for the purpose of testing insofar it would be possible in a store.
